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No Interest Loan Scheme (NILS)

INFORMATION KIT

HOW TO APPLY
· Loan Enquiry Forms and Information Kits are available at Bellingen Neighbourhood Centre, Urunga Neighbourhood Centre and various locations in Dorrigo. 

· Complete the Loan Enquiry Form to be left at, or faxed to Bellingen Neighbourhood Centre (Fax 02 6655 2262). 

· Take home this Information Kit which outlines loan purpose, eligibility loan process and required documentation.
· NILS Officer will phone you to assess your eligibility and to arrange an interview appointment time.
· Obtain the required documents.
· Attend an interview with the Loans Officer.
· Loan application is submitted to a NILS Loan Provider. Northern Rivers Gateway
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ABOUT THE SCHEME

Bellingen Neighbourhood Centre Inc. No Interest Loan Scheme (Bellingen NILS) has been set up to provide local people on low incomes with flexible and affordable credit for the purchase of essential new household or personal items

Loan Features

Loan Amount

Depending on your capacity to repay, you can borrow up to a maximum of $1,500 through NILS. There is no minimum. This limit is extended to $2,000 for people who have experienced family violence.  

Clients who receive only one benefit and are on Newstart, Youth Allowance or similar benefits, are likely to only have capacity to repay a loan of around $800. 
Loan Purpose

NILS loans are provided to enable people living on low incomes the opportunity to purchase significant or essential new household items, or a service, that improves their quality of life or enhances social and economic participation, where they would otherwise not be able to access fair and affordable credit. 

Loan purposes include but are not limited to, the following.  Some purposes are specifically excluded (see below). * These items require the client to be the homeowner or car owner.  ** This item is for clients experiencing family violence.
Education

	Course fee
	Music related
	School camp

	Course material
	School Uniform
	Other (specify purpose)


Household Appliances

	Air conditioner
	Fridge
	Television

	Clothes dryer
	Heater
	Vacuum cleaner

	Dishwasher
	Hot water service*
	Washing machine

	Entertainment
	Microwave
	Water tank/pump*

	Freezer
	Stove/oven*
	Other (specify purpose)


Household Furniture

	Baby item
	Dining table
	Other (specify purpose)

	Bed/mattress
	Lounge suite
	


Health

	Dental
	Professional health procedure
	Wheelchair

	Mobility scooter
	Respiratory
	Other (specify purpose)

	Orthotics/Prosthetics
	Vision related
	


Technology

	Computer
	Mobile phone
	Other (specify purpose)

	Computer accessories
	Tablet
	


Economic Participation

	Equipment and tools
	Other (specify purpose)
	


Outdoor Equipment

	Barbeque
	Lawnmower
	

	Bicycle
	Other (specify purpose)
	


Repairs

	Blinds/curtains
	Household improvement
	Other (specify purpose)

	Equipment
	Household repair*
	


Car Related Items

	Driving lesson/test
	Tyres*
	Other (specify purpose)

	Registration*
	Windscreen*
	

	Repairs/maintenance*
	Insurance excess*
	


Other

	Funeral cost
	Veterinary cost
	

	Relocation cost**
	Other (specify purpose)
	


Excluded Loan Purposes:

Loans are not approved for emergency relief or items where other assistance is available.  Items not available to NILS clients:

· Bond (may be offered if no other options are available)

· Rent expenses

· Rent arrears

· Living expenses such as food

· Gas, electricity or phone bills

· Debt repayment and consolidation 

· Cars 
· Outbound international airfares

· Clothing (with the exception of school uniforms)

· Comprehensive or third party/fire/theft insurance

· Fines or Penalties

 Eligibility:

You may be eligible for a No Interest Loan if
· You hold a current Health Care Card, Pension Concession Card,  receive a Centrelink payment or have a low income ($45 ,000  after tax for a single person)

· You have lived at the same address for at least 3 months or can otherwise show a continuing long-term connection to the area.
· The item you require is brand-new and is being sold by a registered business. 

· You are willing and able to repay a loan (this is shown by how you are managing your current finances, including any arrears, and whether you are able to repay a loan without incurring hardship).


· You have no outstanding NILS loans.
What to bring to the interview
Please note that if this is a joint application, your partner’s documents must also be presented. Should you require any assistance in obtaining these documents, please ring 6655 1239 and ask to speak to the Loans Worker.
Documentation

The following documentation is required at the interview for completion of a detailed budget:

Proof of Identity – One of the following
· Centrelink Card (HCC/PCC)

· Australian Driver’s License

· Proof of Age Card

· Community Identity Card

· Australian Passport

· Birth certificate

· Immigration Card

· Veterans Affairs Identity Card

Proof of Address – One of the following
· Rental Agreement

· Mortgage Statement or Rates Notice

· Statement of Rental Payments 

· Statutory Declaration if above is not available

Proof of Income – All that are applicable
· Centrelink Statement – listing all deductions (this can also be checked during the budget process if approval from the client is gained)

· Payslips - 3 most recent 

· ATO assessment notice – most recent

· Bank Statements (3 months) for all bank accounts

Proof of Expenses – All that are applicable
· Statement of Rental Payments or Mortgage Statement (most recent)

· Gas Bill (most recent)

· Electricity Bill (most recent)

· Water Account (most recent)

· Internet and Home Phone Account, unless prepaid (most recent)

· Mobile Phone Account, unless prepaid (most recent)

· Credit Card Statement/s (most recent)

· Statements from other existing loan/s and debts (e.g. rent to buy; pay day lenders; fines) (most recent)

Quote

· At least one quote is required 

· must be on letterhead with the registered ABN and the bank details for payment by Electronic Funds Transfer (EFT)

· a description of the item

· make and model number

· purchase price including GST

· Quote/s may also be obtained through the Good2GoNow online buying service

· Quotes may be obtained online from the supplier’s website.
Car related loan applications must submit the following documentation in addition to the above 
· Drivers License
· Car registration documents current or to be paid. (registration and /or insurance)
· Road Worthy Certificate 
· Quote for car repair.
NILS Client Rights and Responsibilities

To best ensure responsible lending, the rights and responsibilities of applicants is provided at the start of each interview. NILS is based on trust and the circular community credit model. 

	Client Rights
	Client Responsibilities

	Be treated fairly and with respect regardless of your personal circumstances and beliefs.
	Act in a manner that respects the rights of other clients, staff and volunteers of the organisation.

	Be told if you can apply for a loan and how to do so.
	Give clear information to assess the loan.

	Know and agree to what happens to the information we keep about you and your financial situation.
	Make sure the information you give us is accurate.

	Give feedback or make a complaint without it affecting whether or not you get help from us.
	Let us know if you’re happy or unhappy with our service without being rude or aggressive.

	If available, access an interpreter, advocate, or other support person to assist with the NILS application.
	Tell us if you would like someone with you during the loan interview or to help with the loan application.

	Receive a loan without fees, charges or interest if your application is approved.
	Make regular payments and pay the loan back so that someone else in the community can get a loan like you did.

	Be informed about the loan decision making processes.
	Ensure all information provided is true and correct, and that no false or misleading information is given at any time.

	Be referred to financial counselling if you need to. 
	Tell us if you have any financial difficulties now.

	Put NILS repayments on hold or change the amount you repay if you get into difficulties repaying the loan.
	Tell us if you have any financial difficulties in the future. Restart payments as soon as possible.

	Restart loan repayments if you stop. 
	Make regular payments when you restart, tell us if you have any financial difficulties in the future.

	Be able to apply for a second NILS loan once you’ve started to repay the current loan if you are eligible (up to a combined total of $1,500 if you can afford it).
	Meet the repayment amounts for the first loan and for the second loan.

	Be able to apply for another NILS loan (up to a total of $1,500 if you can afford it) if you are eligible once you’ve paid your current loan back.
	Be able to meet the repayments for the new loan.


Bellingen Neighbourhood Centre NILS

Budget Assessment Form 

NILS Reference umber______________
	Income – Fortnightly 
	Client 1
	Client 2

	Wages (average last two fortnights)
	
	

	Pension/Allowance
	
	

	Family Allowance
	
	

	Family Tax Benefit Part A
	
	

	Family Tax Benefit Part B
	
	

	Maintenance Received
	
	

	Rental Assistance
	
	

	Board
	
	

	Other
	
	

	TOTAL INCOME
	
	


Expenditure – Fortnightly

	Housing
	
	Household

	Rent
	
	Gas
	

	Rent Arrears
	
	Electricity
	

	Board
	
	Water
	

	Mortgage
	
	Telephone (landline)
	

	Land Rates
	
	Mobile
	

	Water Rates
	
	Internet
	

	Insurance 
	
	Other
	

	House Repairs
	
	
	

	TOTAL
	
	TOTAL
	

	
	
	


	Transport
	
	Food/Groceries

	Vehicle Loan
	
	Meat
	

	Petrol
	
	Fruit & Veggies
	

	Repairs
	
	Milk
	

	Servicing
	
	Bread
	

	Registration
	
	Takeaway
	

	Fines
	
	Pet Food
	

	License
	
	Incidentals
	

	Insurance
	
	Other
	

	Public Transport
	
	Supermarket
	

	Other
	
	
	

	TOTAL
	
	TOTAL
	

	
	
	

	Medical
	
	Education / Childcare

	Doctor
	
	School Fees
	

	Chemist
	
	Uniform
	

	Medicine
	
	Bags
	

	Vitamins
	
	Excursions
	

	Medical Equip.
	
	Sport
	

	Dentist
	
	Stationery 
	

	Optometrist
	
	Books
	

	Chiropractor
	
	Child Care
	

	Naturopath
	
	Other
	

	Insurance
	
	
	

	Other
	
	
	

	TOTAL
	
	TOTAL
	

	
	
	

	Personal
	
	Other Loans

	Clothing
	
	Centrelink
	

	Hair Cuts
	
	Credit Card
	

	Entertainment
	
	Store A/C
	

	Child Minding
	
	Finance Comp.
	

	Videos/DVDS
	
	Personal Loan
	

	Pay TV
	
	Rental Contract
	

	Paper/Magazines
	
	Chrisco
	

	Cigarettes
	
	Other
	

	Other
	
	
	

	Other
	
	
	

	TOTAL
	
	TOTAL
	

	
	
	Total Expenditure $
	

	
	
	Total Income $
	

	
	
	Surplus / Deficit $
	


	Notes:

Loan purpose: ___________________________  

Loan amount: $__________________________

Repayments per fortnight: $_________________

Centrelink Loans (expected end date):_________


Information - Referral - Advocacy - Emergency Relief
Community Development - Youth Services – NILS®
NILS® is a registered trademark of Good Shepherd Youth and Family Service Inc.


